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Report on Trends this Month

Cybersecurity with a focus on Blockchain
technology was a key theme this month,
while heavy reporting on Smart Cities

in Canada surfaced after the announcement
that Toronto will serve as a working model

of a new type of smart city.

Key Insights on these topics:

Cybersecurity:

o 69 percent of Canadians agree that when they
think about future advances in technology, they
are very worried about privacy and the security
of their personal information.

&/ Stay current on the cyber risks of emerging loT
technology.

w Explore the possibilities of Blockchain
technology. Blockchain offers promise

as a technology to store personal identity
information, criminal backgrounds, and
“e-citizenships” authorized by biometrics.

w7/ Stay current on how Al and Machine Learning
will lead to changes in ways that governments
mitigate and respond to cyber threats.

Check out more with these 2 articles:

Government cybersecurity trends and challenges
How government can safeguard identity

GOVERNMENT DATA BELONGS TO CITIZENS
Agree
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Data collected by governments should be owned by the
citizens they collect it from.

Data generated by Canadians should be protected and
regulated like a natural resource.

Private companies that use public data collected by
governments should pay government a royalty fee.

Data collected government should be given freely to the
private sector so that they can create products, services, jobs
and economic growth.

In a recent Ipsos survey, a majority of
Canadians say that our government data should

be owned by us and protected like a natural
resource. Although it does not go this far, the
UK Digital Strategy featured in the special topic
section below starts to address this by focusing
on improving trust in how data is used.

Smart Cities:

E/ Know the data privacy concerns of smart

cities.

w Use available data to identify the individual

needs citizens and ensure that city officials
and planners know how to do so.

& Alphabet's sidewalk labs to turn portion

of Toronto's waterfront into a new model
city of the future.

Check out some smart city success stories
and more about Singapore’s bid to achieve
smart city status.

Noteworthy Reports:
In a Gartner Survey Confirms the Changing
Role of CIOs

Integrating Robotics, Artificial Intelligence
& 3D Printing'Technologies into Canada’s

Healthcafe



https://www.ipsos.com/sites/default/files/ct/publication/documents/2017-09/IpsosCanadaNext-2017-9-18v4.pdf
https://statetechmagazine.com/article/2017/10/how-defend-citizen-data-smart-city-age
https://statetechmagazine.com/article/2017/10/how-defend-citizen-data-smart-city-age
https://beta.theglobeandmail.com/report-on-business/with-toronto-alphabet-looks-to-revolutionize-city-building/article36634779/?ref=http://www.theglobeandmail.com&
https://beta.theglobeandmail.com/report-on-business/with-toronto-alphabet-looks-to-revolutionize-city-building/article36634779/?ref=http://www.theglobeandmail.com&
https://beta.theglobeandmail.com/report-on-business/with-toronto-alphabet-looks-to-revolutionize-city-building/article36634779/?ref=http://www.theglobeandmail.com&
https://gcn.com/articles/2017/10/04/smart-cities.aspx
http://www.thedrum.com/news/2017/10/12/inside-singapores-bid-achieve-smart-city-status
http://www.thedrum.com/news/2017/10/12/inside-singapores-bid-achieve-smart-city-status
https://s3.amazonaws.com/prod-static-infomart/tmp/pdf/infomart_4759_20171030_121438.pdf
https://s3.amazonaws.com/prod-static-infomart/tmp/pdf/infomart_4759_20171030_121438.pdf
https://sencanada.ca/content/sen/committee/421/SOCI/reports/RoboticsAI3DFinal_Web_e.pdf
https://sencanada.ca/content/sen/committee/421/SOCI/reports/RoboticsAI3DFinal_Web_e.pdf
https://sencanada.ca/content/sen/committee/421/SOCI/reports/RoboticsAI3DFinal_Web_e.pdf
https://globalnews.ca/news/3833829/analysis-if-data-is-the-new-oil-who-owns-the-well-canadians-expectations-in-the-age-of-open-data/
https://technology.ihs.com/596542/number-of-connected-iot-devices-will-surge-to-125-billion-by-2030-ihs-markit-says
https://technology.ihs.com/596542/number-of-connected-iot-devices-will-surge-to-125-billion-by-2030-ihs-markit-says
https://www.afcea.org/content/incoming-public-sector-stands-gain-blockchain
https://www.afcea.org/content/incoming-public-sector-stands-gain-blockchain
https://www.itproportal.com/features/can-cybersecurity-really-keep-up-with-technological-change/
https://securitybrief.com.au/story/how-government-can-safeguard-identity-blockchain/

Special Topic: Digital Strategy

With the Joint Councils' current focus on Digital Strategy and

B discussions around a national Digital Strategy, a focus on digital

.,E?".'f CHALLENGE strategies from jurisdictions outside of Canada were summarized in

" N\ this month’s Executive Report. Jurisdictions that are highlighted include
Al d  Australia (New South Wales), New Zealand, Denmark, and UK.

To provide insights around digital strategy, we looked at what elements make up a good digital strategy
and what are other jurisdictions doing around digital strategy. Some of the key elements across
jurisdictions included a focus on:

There are many similarities within
digital strategies; more striking is the
difference in overall scope and focus of
digital strategies across jurisdictions. For

Customer experience for clients of public sector services
Data mining and security

Cyber security and protection of data

Using digital for strategic economic growth example, in New South Wales, the focus
is more insular, looking closely at how
Governmentcouldbecome moredigital. Onthe otherend ofthe spectrum, the UK strategyisvery outwardly
focused on Government's role in positioning the UK for growth and resilience through its digital strategy.

Elements of Government Digital Strategies From Jurisdictions Outside of Canada

Customer Data Cyber Digital Economy

Jurisdiction | Experience Security | Infrastructure and

in Public and Data Private
Sector Protection Sector

solutions

Summary of digital strategy elements

New South Unlock the value of information

Wales v v v Z Exploit emerging technologies

Australia Partner with the private sector
Leverage agency transformations

New Focus on customer experience
Zealand Data sharing; Open up government data & protect
\/ \/ personal data Digital on the inside

Denmark Better use of data and quicker case processing

Better more cohesive welfare services

/ / / / / Bette}r framework for business cqmmunity
Public sector data as a growth driver

Efficient utilities sector

Digitization for everyone

UK World leader in serving its citizens online

Unlocking the power of data in the economy and improving
public confidence in its use

A safe and secure cyberspace - UK as the safest place in the

\/ \/ / / / Wprld to I_ive & Wprk or_lline . o _

Digital skills and inclusion - everyone with access to digital skills
The digital sectors - UK the best place to start & grow a digital
business

The wider economy - helping every British business become a
digital business

We want your feedback! Please email with your comments on this executive report.
What are you talking about? Tell us and we can feature you in an upcoming executive report.
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https://www.digital.nsw.gov.au/download/DigitalStrategy.pdf
https://www.digital.nsw.gov.au/download/DigitalStrategy.pdf
https://www.digital.nsw.gov.au/download/DigitalStrategy.pdf
https://www.ict.govt.nz/strategy-and-action-plan/strategy/
https://www.ict.govt.nz/strategy-and-action-plan/strategy/
https://www.digst.dk/Servicemenu/English/Policy-and-Strategy/Digital-Strategy-2016to2020
https://www.gov.uk/government/publications/uk-digital-strategy

We would love to hear from you!

Let us know about your digital strategy so we can share it in a future Executive Report. Or send us your
suggestions for a special topic that we can feature. All feedback is welcome and will help us to build a product
that best meets your needs. Feedback and contributions can be sent to us at Info@iccs-isac.org.

We want your feedback! Please email with your comme
What are you talking about? Tell us and we can feature yo

this executive report.
pcoming executive report.
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