EVALUATION FORM
Joint Councils and PSSDC Meetings

October 3-5, 2017
CHARLOTTETOWN, PEI

Learning Event — October 34, 2017

How satisfied were you with the Learning Event?
(Please rate your level of satisfaction using a 5-point scale: 1=very dissatisfied, 2=dissatisfied, 3
=neutral, 4=satisfied, 5=very satisfied)

1 2 3 4 5 N/A

Joint Councils Meeting — October 4th, 2017

For each of the Joint Councils agenda items below, please rate your level of satisfaction
using a 5-point scale (1= very dissatisfied, 2= dissatisfied, 3= neutral, 4= satisfied, 5= very
satisfied)

1. Framework Working Group Update 1 2 3 4 5 N/A
2. Joint Councils’ Priority: Client Centric Services 1 2 3 4 5 N/A
3. Joint Councils’ Priority: Digital Strategy 1 2 3 4 5 N/A
4. Joint Councils’ Priority: Digital Identity 1 2 3 4 5 N/A
5. Case Study — Blockchain Proof-of-Concept 1 2 3 4 5 N/A
6. Death Notification Working Group 1 2 3 4 5 N/A
7. Joint Councils’ Research Committee 1 2 3 4 5 N/A

How satisfied were you with the outcome and discussion related to the work of the
Framework Working Group?

1 2 3 4 5

Comments:

(Please see over)




PSSDC Meeting — October 5", 2017

For each of the PSSDC agenda items below, please rate your level of satisfaction using a
5-point scale (1= very dissatisfied, 2= dissatisfied, 3= neutral, 4= satisfied, 5= very satisfied)

1. Service Network Collaboration Working Group 1 2 3 4 5 N/A

2. Service Integration Workshop 1 2 3 4 5 N/A

3. Data Driven Intelligence 1 2 3 4 5 N/A

4. Implementing the Channel Shifting Behavioural 1 2 3 4 5 N/A
Insights Playbook

Meeting Participation
For each of the_items below, please rate your level of satisfaction using a 5-point scale
(1= very dissatisfied, 2= dissatisfied, 3= neutral, 4= satisfied, 5= very satisfied)
a) Did the meeting meet your expectations?

1 2 3 4 5
b) Were agenda topics and discussions relevant and engaging?

1 2 3 4 5
c) Were venue and meeting arrangements appropriate?

1 2 3 4 5

Overall, how satisfied were you with the meetings?
(Please rate your level of satisfaction using a 5-point scale: 1= very dissatisfied, 2= dissatisfied,
3= neutral, 4= satisfied, 5= very satisfied)

1 2 3 4 5

Suqggestions for Learning Event topics/presentations for February meeting hosted by
Ontario

General Comments:

Thank you for your feedback!




