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AGENDA ITEM STATUS 

#3D

Service Network Collaboration Working Group to return to PSSDC in September 2017 with 

a partnership guide and an update on phase two (Digital and telephone) Underway - Item scheduled at the October 2017 PSSDC meeting.

#2B

Dan Batista, ICCS Executive Director, to provide details to members on the webinar and/or 

series of courses on behavioural insights and design currently being developed  in 

collaboration with Deloitte.

Underway - item included in the October PSSDC in person meeting 

agenda

PSSDC ACTION ITEMS

ACTION ITEMS FROM PSSDC MEETING OF SEPTEMBER 15, 2016

ACTION ITEMS FROM PSSDC TELECONFERENCE OF APRIL 12, 2017


