PSSDC Information-Sharing Template — February 2019
Information Sharing is collected for the purpose of the PSSDC Meeting of February 2019.

Information contained in this document cannot be shared without the approval of the member jurisdiction (author).

JURISDICTION:

Contac

1. Accomplishments:

Briefly highlight major
service delivery
accomplishments,
progress, and/or
significant milestones
achieved in your
jurisdiction over the past
6-12 months.

Health and Social Services offer digital services for autism
funding

The online application is for parents or guardians who have children with an

autism diagnosis, are under six, and living in Saskatchewan. It is a simple and quick way for
families to apply and upload all of their documents. Feedback has been positive and there are
plans to gather formal feedback, in support of continuous improvement efforts, when families
renew their funding.

The Autism Service Provider Reqistry lists Saskatchewan private-practice professionals who have
been approved to work with children with autism as part of the ASD IF program.

The registry was created to help families locate services in or near their home communities.
Feedback from the Autism Stakeholder Working Group and thorough testing have ensured that the
registry is responsive to the needs of families.
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Saskatchewan Account

Joel Kilbride

Director, Disability Programs
Ministry of Social Services
Phone: 306-787-4717
joel.kilbride@gov.sk.ca

Lisa Raddysh
Chief Digital Officer
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Saskatchewan Account is expanding as a single account beyond the boundaries of executive
government into a provincial pubic-sector ecosystem. The provincial Saskatchewan Account will
offer sign in, profile management and identity validation for people wanting to access their online
health records from the Treasury Crown Corporation eHealth in early 2019-20.

This allows the province to leverage existing provincial investments while keeping the service
experience centred on the people of Saskatchewan. It is the beginning of offering a single account
to access public services in Saskatchewan across different levels of government and Crowns.
Making it easy to login once, control personal information, privacy and consent in one spot, access
provincial services and over time digital identity validation.
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Ministry of Central Services
Phone: 306-527-8240
lisa.raddysh@gov.sk.ca
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Organizational Account

An Organizational Saskatchewan Account allows an authorized person, who is validated as an
individual, to connect a business or organization to an individual account.

The registration process to establish a trust based relationship between a validated individual and
an organization is verified by authoritative sources. We use the Business Number to look up and
match data between two authoritative sources (provincial drivers license and CRA).

This person is assigned as the Administrator for the organization’s Saskatchewan Account by
default, and manages the services and users who can act on behalf of it.
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Aski’s World holistic assessment for Saskatchewan classrooms

e Help Me tell My Story is a mobile app that uses a holistic approach to measure oral
language development for Prekindergarten and Kindergarten children. It collects
assessment data from the children, their caregivers, teachers and elders in the
community. It also offers an educator web portal.

e Help Me Talk About Math is an app and web portal, which measure Grade 1 students’
deeper understanding of mathematics. The iPad game helps Grade 1 students
practice math concepts. It also offers an educator web portal.

e The team is currently working on implementing a French version of the tools.

Kevin Tonita

Director, Assessment Unit
Ministry of Education
Phone: 306-787-1097
kevin.tonia@gov.sk.ca
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2. Priorities:

Briefly describe what your
organization sees as its
top service delivery
priorities/initiatives over
the next 12 to 36
months.

Accelerate integrating government services to single account platform
Accelerate online service delivery by removing friction in technology

implementation
Digital identity validation

Modernizing legacy business applications
Measuring cost to serve per channel consistently across government
Enhancing citizen engagement and participation




GoS Digital Strategy Overview

m One Website: saskatchewan.ca The common online c.lestlnatlon for government
information and services.

Asingle, secure, self-service dashboard to manage all

Saskatchewan.ca Account government interactions and notifications with a single
username and password.

m Citizen Experience People-centred digital services that are simple to use
and easy to access.
. _ . Wrap-around digital services that cut across government
Smart Joined-Up Services to meet the full needs of the people of Saskatchewan.
Build a relationship with citizens by providing access to
Open government data and information, listening and openly
engaging.
Digital ID z:ii\;:e residents with a way to verify their identity

3. Showcase/Sharing:

Are there any resources
in your jurisdiction such
as applications,
processes etc. that other
jurisdictions may have
an interest in applying or
implementing in their own
jurisdiction?

(This information will help
in agenda planning for
future meetings.)

There may be, we’re open to sharing if it's of interest to the collective.

4. |ssues and Needs:
Briefly describe any
service delivery issues
you would like to share
with the Council and what
assistance you might be
seeking from PSSDC.

. Open government value realization

. Other perspectives on government’s role as service enabler vs. service
provider

. Digital identity verification

. Adoption of business number




