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JURISDICTION:   Saskatchewan  
                                                                          

Contact 

1. Accomplishments: 
Briefly highlight major 
service delivery 
accomplishments, 
progress, and/or 
significant milestones 
achieved in your 
jurisdiction over the past 
6-12 months.  

 

- Continued development of a digital citizen ID and service access strategy 
and roadmap. 

- Are 60% complete the content migration from 60+ legacy websites to a 
single citizen-centred digital platform (Saskatchewan.ca)   

 

Lisa Raddysh 
lisa.raddysh@gov.sk.ca 
306-787-0936  

2. Priorities: 
Briefly describe what 
your organization sees as 
its top service delivery 
priorities/initiatives 
over the next 12 to 36 
months. 

 

- A new Deputy Ministers’ IT Governance Committee has been established to 
look at opportunities for enhancing IT service delivery.  Focus areas include 
IT Governance, Digital Citizen Services, Single Citizen ID and Service 
Access, and standardization of technologies and processes. 

- Broadly speaking, Government priorities include investing in infrastructure 
while striving to maintain a balanced budget every year. 

 

 

3. Issues and Needs:  
Briefly describe any 
service delivery issues 
you would like to share 
with the Council and what 
assistance you might be 
seeking from PSSDC. 

- Given the impact of significant oil price fluctuations on the Province’s 
revenue base, the Premier announced a freeze on staffing, out of province 
travel, and all discretionary expense spending effective Dec.17, 2014 – 
Mar.31, 2015.  These restraint measures may be a constraint for some 
service delivery improvement efforts in the short term.   
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