
 
PSSDC Information-Sharing Template – September 2016 

JURISDICTION:  Innovation, Science and Economic Development Canada 
                                                                          

Contact 

1. Accomplishments: 
Briefly highlight major 
service delivery 
accomplishments, 
progress, and/or 
significant milestones 
achieved in your jurisdiction 
over the past 6-12 
months.  
 

ISED Service Innovation Lab: over 20 projects with 30 government departments including 
PTs and business involvement.  Over 4000 visitors.  25 projects on the go presently. 
BizPaL: Ongoing work to modernize services.  Over 850 municipalities, up 100+ in the last 
year. 
Canada Business Network: new beta version of the service is being launched with user 
design and input.  Formal launch will likely happen during small business week.  Burden 
reduction and improved services are at the core of the new functionalities. 
Accelerated Growth services: new group to coordinate, align and provide seamless delivery 
of programs for high growth firms has been established.  Goal is to offer services to 100 
companies within the year. 
Expedited business start: first design thinking session held with business, provincial and 
federal government in the Innovation Lab. 
Business Number: pilot pathfinders with ESDC, CFIA, ECCC and ISED on track to be 
completed for adoption by October. 
Business Registry: Beta version with NS, ON, QC and Corporations Canada launched in 
June. 

 

2. Priorities: 
Briefly describe what your 
organization sees as its top 
service delivery 
priorities/initiatives over 
the next 12 to 36 months. 

BizPaL: expanding scope and modernizing interface 
Expedited business start: develop strategy for acceleration through call for action 
ISED Innovation Agenda: finalize consultation and develop agenda by March 2017. 
Business Number: Real time validation service connecting federal organizations to CRA 
using web services. 

 

3. Issues and Needs:  
Briefly describe any 
service delivery issues 
you would like to share 
with the Council and what 
assistance you might be 
seeking from PSSDC. 

Coordination of similar activities across governments to avoid duplication.  See EBS call 
for action. 
 

 



 

 
 

4. Planning for 
Council Meetings: 

Please identify topics of 
particular interest to your 
jurisdictions for future 
Council Meetings. (Please 
provide a brief description 
for each item.) 

 
Improving business access and use of e-commerce in order to compete in a global market. 
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