PSSDC BRING FORWARD AGENDA

SEPTEMBER 26, 2019, Winnipeg, MB

NOVEMBER 15, 2019

JANUARY 10, 2019

SECRETARIAT

Progress report on Action Items and Bring Forward Agenda
PSSDC Financial Report

e Progress report on Action Items debrief of
September meeting

Progress report on Action Items

CLIENT
CENTRIC
SERVICES

Service to Business Working Group

Revised Terms of Reference related to changes in governance
Review and approval of recommendations on defined future
activities

Data Driven Intelligence Working Group
Approval of next steps related to Analytics Playbook
Discussion on DDI work plan

Service to Business Working Group — based on outcome
of September meeting

Data Driven Intelligence Working Group — based on
outcome of September meeting

Contact Centre Community of Practice
e Progress report on the status of CoP
e Approval of Terms of Reference and Work Plan

PARTNERSHIPS

(A

S

Special Joint Session of the Joint Councils and the CIO
Strategy Council on:

Responsible Internet of Things (IoT)

Responsible Data Sharing

EMERGING
CLIENT
SERVICE NEEDS

Services to Indigenous Populations:
Panel discussion on challenges and best practices providing
services to Indigenous populations

Showcase:
CRA Verified.Me app
Measuring the Impact of Service Design Changes by IRCC

Demonstration of the Multi-Jurisdictional Registry Access
Service (MRAS)
How MRAS is enabling better services to business

JC STRATEGIC
POLICY
ANALYST

(3]

JC Strategic Policy Analyst — Presentation at the JC meeting

e JC Strategic Policy Analyst
Provide Jurisdictional Information Sharing Analysis (action
item).
Members to provide further feedback on proposed
platform (look and feel, functionality).




