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JURISDICTION:   
                                                                          

Contact 

1. Accomplishments: 
Briefly highlight major 
IT/IM 
accomplishments, 
progress, and/or 
significant 
milestones achieved 
in your jurisdiction 
over the past 6 - 12 
months. 

 

 WAN RFP 
o Evaluated proposals and recommending successful vendor. 
o Working towards contract. 

 

 Ongoing enhancement of cyber-security program. 
o Upgrade servers focusing on the Application Environments that are 

Public-Facing. 
o Expected to have close to 80 servers upgraded by end of fiscal. 

 

 Developed a formal Identity and Access Management Strategy. 
 

 SQL Server Consolidation. 
o 8 servers were virtualized for an estimated annual savings of 

$80,000.00. 
 

 Extended the existing Professional Services Procurement Agreement to 
2017-18. 

 

Randy Mouland 
randymouland@gov.nl.ca 
 
 
 
 
 
 
 
Natalie Templeman 
nataliet@gov.nl.ca 
 
Craig Harding 
CraigHarding@gov.nl.ca 
 
 Julie Moore     
JulieMoore@gov.nl.ca 
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2. Priorities: 
Briefly describe what 
your organization sees 
as its top IT/IM 
priorities/initiatives 
over the next 12 to 36 
months.  
 

 Addressing vulnerabilities in legacy applications and remediation. 
 

 Seeking approval to release an RFP for expandable Identity and Access 
Management.   
 

 Completion of the R12i Upgrade and implementation of the Executive 
Dashboard (OBIA).  
 

 Starting a large project to implement a Case Management system for 
Child, Youth and Family Services across the province. 

o Expecting to implement early 2017. 
 

 Implementing recommendations outlined in the 2015 Access To 
Information and Protection of Privacy Act (ATIPPA) Review. 

o Supporting Open Data requests from Departments. 
 

 Award the Data Centre Contract. 

Natalie Templeman 
nataliet@gov.nl.ca 
 
 
 
 
 
 
 
 
 
 

 Julie Moore     
JulieMoore@gov.nl.ca 
 
 
Randy Mouland 
randymouland@gov.nl.ca 

3. Issues and Needs:  
Briefly describe any 
issues you would like 
to share with the 
Council and what 
assistance you might 
be seeking from 
PSCIOC. 
 

 New Provincial and Federal Governments. 
 

 Government Renewal Initiative. 
o Multi-year approach. 
o 30% reduction/save or revenue generation. 
o Predict upswing in demand for IT services as Departments look 

towards innovation as a way to reduce costs. 
 

 The continuing trend of weaker than forecasted oil prices will have a major 
impact on budget; expecting serious cuts in and slowdown in IT spend. 
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