PSCIOC Information-Sharing Template — February 2018

Information Sharing was prepared for the PSCIOC Meeting of February 2018 and not to be shared outside of the Council.

JURISDICTION: SASKATCHEWAN

Contact

1. Accomplishments:
Briefly highlight major IT/IM
accomplishments,
progress, and/or
significant milestones
achieved in your
jurisdiction over the past
6 - 12 months.

Procured and completed third phase of Service Management tool
(ServiceNow) implementation. This includes piloting self-service
and preparing for client usage/configuration as an enterprise
service.

Completed upgrades of core services including Exchange (2010 to
2016) and Active Directory. Began transition to Office 365 starting
with migration to Exchange Online.

Procured Electronic Payment Service, implementation in planning
stages.

Developed a new IT Funding Model for Government to ensure
value for services while including a new enterprise IT investment
bucket.

Completed migration of content from old government websites to
new Saskatchewan.ca site.

Completed initial proof of concept for Digital Citizen Identity
program.

Implemented new Backup and Recovery service (disc based) to
replace tape backup system.

Vinay Chandramohan
306-526-7018
Vinay.chandramohan@gov.sk.ca

2. Priorities:

Briefly describe what your
organization sees as its top
IT/IM priorities/initiatives
over the next 12 to 36
months.

Implementation of new Government IT funding model.

Complete implementation of Service Management tool.

Continue implementing infrastructure renewal program to enhance
infrastructure/core services.

Continue implementation of Enterprise CRM and SharePoint 2013
including migration of current individual instances over to
enterprise.

Upgrading Government fleet of computers to Windows 10
(including Office 2016).

Complete procurement of Managed Print service.

Implementation of Electronic Payment Service in 2018.

Continued improvements to Saskatchewan.ca including
enhancement of the My Government Online Services platform
such as development of single sign-on and profile management for
businesses.

Continue planning, implementation, and migration to Office 365.
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Review and enhance Records Management, Information
Management, and Data Storage capabilities and policies.

3. lIssues and Needs:
Briefly describe any issues
you would like to share
with the Council and what
assistance you might be
seeking from PSCIOC.

Improved sharing of information on IT service models, policies,
technology standards, security threats, etc. across jurisdictions.

Vinay Chandramohan
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4. Topics of Interest:
Please identify topics of
interest to your jurisdiction
for future PSCIOC
meetings /teleconferences.

Current economic climate and its impact on IT investments.
Common measures to enable jurisdictional comparisons despite
different structures, funding models, services, etc..

Unsupported legacy systems and application
modernization/replacements.

Ongoing transition to cloud services.

Information management, protection, privacy standards and
expectations.
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