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Mission in a Digital Age " ®
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THE MISSION

government services for
people and business




Digital
Transformation
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Test with
the minister

DIGITAL SERVI

Understand
users and
their needs

Research to develop a deep

understanding of who the

users are, how they behave

and what that means
for the design of
the service

STANDARD

14 points to help government build and
deliver excellent online services

ontario.ca/digitalstandard
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Use open
standards
and common
platforms

Use open standards, open
source software and
common government
platforms where
available

Be agile
and user-

centred

Design and build the
service using an agile
iterative, and user-
centred approach

Design the
service from
start to finish

Be
consistent

When accessing
different services, user's
experiences should feel

cohesive, positive
and consistent

Make it
accessible

Ensure the service is
accessible to all users
regardless of their
individual abilities,
device or
environment

Support
those who
need it

Put tools in place across

all channels to support
people who cannot use
digital services
on their own

Ensure
users
succeed the
first time

Measure
performance

Continuously capture
and monitor performance
data to inform
ongoing service
improvements

Encourage
people to use
digital services

Encourage people to
choose the digital service
through every interaction

they have with
government

end-to-end
service

Test the service from end-
to-end to ensure that it
remains available to
users and free of
errors

Embed
privacy and
security by

design

Identify the data and information

the service will use, store or

create. Put appropriate legal,
privacy and security
measures in place




Our approach

Alpha Live
Developing and testing Continuing to improve
prototypes with small based on user
user groups feedback

gt e s

Discovery Beta
Conducting user Developing at larger
research and scale, making test
understanding user version available to

needs the public



Make the good path
the easy path
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How we'll do it

1 2 3

Provide Remove Show,
support barriers don't tell
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Empower: toolkits, playbooks, training

Inclusive

toolkit

DESIGNING FOR

VISION U_ﬂ_umsznumm

Types of differences

® blindness
._0<<<_.m_.oz
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vision, dark or light spots Eo.”x_.zm
vision, Ec_‘:.amv

colour blindness

light Sensitivity

better than 20720 vision

dyslexia

Situationg| o:m:m:@mm

* highglare on Screen
°* Jlow lighting

Contain. .

>mm_.m=<m devices

S
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8lasses or Contact lenses
white cane

Service dog
Magnification devices
print SCanners

Screen magnifier
voice controls

Speech recognition programs

audio players for reading books

braille typewriters and displays

Closed Circuit Televisions (CCTVs) that magnify anything
placed under g Camera unjt



Enable: assessment, coaching, peer review

We Are
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How we'll do it

1 2 3

Provide Remove Show,
support barriers don't tell
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People & practices
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Title of Submission

[Should be shart |3-5 words] and should describe the submission’s subject]

Decision-making &=

inister™

Deputy Minister Cate:

Minister Date:

CONFIDENTIAL CABINET DOCUMENT




How we'll do it

1 2 3

Provide Remove Show,
support barriers don't tell




THEORY OF CHANGE
We build trust and confidence
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OSAP: Ontario Student Assistance
Program

Get help paying for college or university when you qualify for

Register

Learn about OSAP
How much you could get PR
) How to qualify.
See what you could get in grants and loans.
| left high school in I will go to * How to mﬁ—u_v. for .O_m_>_u
still in high school - university How and when to apply.
“|1 am a married/common-law college After vou m__u_u_v..

bt the money and more.

50,000 more applications [
15% increase




Formulary Search

Search the Ontario Drug Benefit Formulary/Comparative Drug Index, effective from November 30, 2017 using any or all of the criteria
below.

Coverage Status
All Benefits @

Therapeutic Classification

All Therapeutic Classifications

Manufacturer

All Manufacturers

Keyword

Keyword Type
© Generic Name . Brand Name ' DIN/PIN/NPN

Search for Products that Generic/Brand name
begin with Keyword entered Summary List

Search || Reset

OHIP+ & Ontario Drug Benefit s

Le contenu de ce site n'est disponible qu'en anglais a I'heure actuelle. Pour de I'aide immédiate, communiguez avec la ligne INFO de
ServiceOntario et demandez que I'on vous réponde en frangais.




francais = MENU

Ontario.ca Health care in Ontario Check medication coverage

Check medication coverage

Find out if your medication is covered through the Ontario Drug Benefit program, including OHIP+,

Type a medication name, ingredient or DIN

E _ _m_ U___ _ﬂ< Like this search tool? E @
The Ontario Drug Benefit (ODB) program covers most of the cost of the .

more than 4,400 medications you can search for on this page. You may be
covered by Ontario Drug Benefit if you have OHIP coverage and are:

We'll improve it based on your
feedback.

* eligible for OHIP+ (you are a child or youth, age 24 or younger)
e age 65 or older
® living in a long-term care home or a home for special care

Related

“Equivalent," "Brand" and "Generic"
drugs explained

30,000+ drug searchesjss

What's covered in addition to
prescription drug products

ther medications
If you are covered by the ODB program and need help paying for a
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Thank you.

ontario.ca/digitalstandard

ontario.ca/digital

medium.com/ontariodigital




