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JURISDICTION:  MSDO 
                                                                          

Contact 

1. Accomplishments: 
Briefly highlight major 
service delivery 
accomplishments, 
progress, and/or 
significant milestones 
achieved in your 
jurisdiction over the past 
6-12 months.  
 

Hosted Webinars in November and February for members and National Conference 
in Hamilton this past year.    
 
Attended Deputy Ministry Meeting  
 
Welcomed new members including: City of Fredericton, town of Caledon, Chatham 
Kent, City of Leamington, City of Strathcona and City of Lethbridge 
 
Launched new website and branding with a discussion forum that will be dedicated 
to sharing the work of PSSDC and promoting opportunities for MSDO 

 

2. Priorities: 
Briefly describe what your 
organization sees as its 
top service delivery 
priorities/initiatives over 
the next 12 to 36 months. 
 

Governance and growth are top priorities 
 
Addition of a municipal co-chair for the Data Driven Intelligence Group 
 

 

3. Showcase/Sharing: 
Are there any resources 
in your jurisdiction such 
as applications, 
processes etc. that other 
jurisdictions may have 
an interest in applying or 
implementing in their own 
jurisdiction?   
(This information will help 
in agenda planning for 
future meetings.) 
 

 
Deputy Minister Hartley will be presenting at this year’s MSDO Conference hosted 
by Kawartha Lakes in Lindsay, October 1-3.  
 
MSDO will be hosting a number of webinars this Fall for members on various topics 
 
Shared the digital play book and service partnership playbook with members. 
 

 

4. Issues and Needs:  
Briefly describe any 
service delivery issues 
you would like to share 
with the Council and what 
assistance you might be 
seeking from PSSDC. 
 

Regional government is under review in the province of Ontario which could have a 
significant impact on many of our members 
 

 

 


