PSSDC FORWARD AGENDA

SEPTEMBER 27, 2018
IN-PERSON MEETING

NOVEMBER 2, 2018

DECEMBER 10, 2018

JANUARY 25, 2019

FEBRUARY 28, 2019
IN-PERSON MEETING

SECRETARIAT/ | ¢ Follow-up on pending action items A) Follow-up from Sept. 2018 Follow up from November Follow up from
OPERATIONS meeting and action items teleconference December
QLD teleconference
Data Driven Intelligence Working Group Data Driven Intelligence Working
e Seek endorsement of DDI Terms of e Demo on BC pilot related to Group
Reference and proposed work plan Open Source. (BC is currently e Update on progress related to
e Demo of E-Vulnerability Index (EVI) Tool developing tool) work plan including development
e Approval of DDI Playbook funding request of Playbook
Service to Business CoP
CLIENT Service Network Collaboration Working o Review list of concrete things _ _ _
CENTRIC Group that the PSSDC can focus on Service to Business Working
SERVICES o Seek endorsement of the SNC Terms of re: EBS. Suggestion to convene | Group
Reference and proposed work plan a focus group with membersto | ¢ Seek endorsement of the S2B
e Progress report on Points of Service Mapping identify what the challenges Terms of Reference and
e Endorsement of Service Partnerships are, progress/successes to date proposed work plan (or at the
. ) Playbook Engagement Strategy and what's next Feb meeting)

Service to Business Working Group

e Presentation of the Business Number (BN)
Playbook

e |ISED: Service to Business and Digital

Service Network Collaboration

Working Group

e Showcase innovation (Picton,
Grand Manan, Service
Canada’s Toronto flag ship site)

PARTNERSHIPS

ICCS:
e Results and in-depth discussion of Citizens
First 8 (CF8)

TBS:
e Discussion on TBS Digital Policy

FPT DMs’ Table
e Progress report




EMERGING
CLIENT
SERVICE NEEDS

Discussion topics:
e Indigenous services — session led by
Indigenous Service Canada

e Presentation by Sightline Innovation on
Artificial Intelligence

Discussion topics:
e Gender Inclusion (thc)

Discussion topics:
TBC

Discussion topics:
TBC

Discussion topics:
TBC




