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Key Finding: 
• Identity management is complex and jurisdictions have focussed on different 

areas.
• We currently do not have a consistent way to share information across jurisdictions 
• Establishing a common language, shared identity management story for Canada 

and leveraging each others’ artifacts can help us move forward with a common 
understanding. 
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Key Finding: 
• The Pan-Canadian trust framework – also known as the PCTF,  will be the set of 

rules that help us trust each others identity management. It’s a work in 
progress. 

• Goal is for DIACC and IMSC to jointly draft 1 set of identity standards: 
• The PCTF is a foundational piece to moving identity management forward, but 

it’s not the only activity we do that advances identity management in Canada. 
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Key finding: 
• There are four types of pilots in the works.  
• They can help us prove out the standards and what the policy, technology, 

financial, etc. implications are of working together. Before we all go down this 
path, these pilots can help us figure out what is realistic. 

• Yet, despite the clear value in sharing information from these pilots, the 
current approach to sharing this info is ad hoc. 
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Key Finding: 
• Technology advances rapidly. 
• Jurisdictions are engaging with different technologies and learning about their 

impacts. 
• Staying up-to-date and sharing what we learn can help avoid repeating work; 

can help us make sure the standards we develop are truly technology agnostic 
and, vice versa, that we safeguard jurisdictions from adopting technological 
approaches that will preclude us from complying with standards. 

• Yet, the current approach to sharing this information is ad hoc or jurisdiction-
to jurisdiction. 
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Key Finding: 
• Articulating a shared public policy position on identity management could help 

to determine what governance structure and approval authorities make sense. 
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