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PRESENTERS

Mac Campbell
Director,
Business
Transformation

With 16 years of experience as an IM/IT
professional, in both private and public sector
organizations, an undergraduate degree in
Information Technology Management and
numerous project management designations
including Project Management Professional and
Certified Scrum Product Owner, Mac Campbell
has been leading the technology components of
the Tribunal Transformation Initiative since 2012.

Shannon Salter
Chair of the Civil
Resolution
Tribunal

Shannon Salter is the Chair of the Civil
Resolution Tribunal, and an adjunct professor at
the UBC Allard School of law, teaching
administrative law and legal ethics. She earned
her BA (2001) and LLB (2005) from the
University of British Columbia, and her LLM from
the University of Toronto (2011). Ms. Salter was
a judicial law clerk with the British Columbia
Supreme Court, practiced litigation at a large
Vancouver law firm for several years, and has
served as a vice chair of the Workers’
Compensation Appeal Tribunal.

Darin Thompson
Legal
(Innovation)
Counsel

Darin Thompson is Canada’s foremost Online
Dispute Resolution expert and has extensive
experience in driving justice transformation
initiatives involving the courts and tribunals. He
currently oversees the team’s knowledge
engineering work, coordinating a team of
lawyers, policy experts, plain language writers in
developing legal content for the Solution
Explorer.

James Anderson
PwC Program
Manager

James Anderson is a digital transformation
specialist and has experience as a project and
program manager on a humber of large public
sector technology transformation programs in BC
and Australia. James also has significant agile
product development experience and will lend his
expertise to program alignment,
commercialization, and DRS expansion to other
jurisdictions/geographies.




