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 Purpose

 Context

 Status of Ongoing Work

 Next Steps

 Annex 1 - Government of Canada Stream
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 To provide an update on Death Registration and 
Notification and to seek PTs’ increased 
support/commitment on Death Registration and 
Notification priorities to better serve Canadians.
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 Delays in reporting of deaths to various levels of government can affect program integrity 
and result in overpayments or contribute to delays in benefit payments to our clients.

 The Death Notification Working Group (DNWG) was asked to improve timeliness, report to 
FPT DMs in 2017 on the Blueprint and in 2018 on the outcomes of Phase II Client Journey 
Mapping.

 Without a consistent and comprehensive information source to guide them through the 
process, citizens get confused and frustrated.

 When citizens register a death, they expect governments to share information across 
programs and jurisdictions. Currently there are no technical solutions enabling the 
sharing of personal death information securely and with the degree of confidence 
required to make a “Tell-us-Once” approach possible, in addition to legislative issues that 
impede the flow of death information within and between jurisdictions.

 In May, FPT DMs were supportive of progress made and the priorities highlighted for  the 
FPT working group to spend the summer developing a National Bereavement Bundle 
Communication Tool to improve the client experience and a Roadmap to a digital “Tell-
us-Once” solution to guide that work.
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Phase I – Improve Death Notification Timeliness in 

Canada with the Implementation of the Blueprint

•Work with Newfoundland and Labrador (NL) is ongoing.

•GoC continues to pursue federal funding options to support NL’s 

implementation of the Blueprint (July-September 2018).

•Service Canada has reached out to federal partners to share 

costs as part of a strategic investment in timely and accurate 

death data for the Government of Canada (Statistics Canada, 

Canada Revenue Agency, Treasury Board of Canada Secretariat, 

Veterans Affairs Canada)  



Phases II & III – Enhance Client Experience / Implementation of 

Recommendations from the Client Journey Mapping Report

• Developed and shared the conceptual piece of the National Bereavement 

Bundle Communication Tool with the FPT partners for feedback (August 

2018).

• Developed and shared a draft of the Roadmap for the digital “Tell-us-Once” 

solution with the FPT partners for feedback (August 2018).

• Developed a Terms of Reference outlining key priorities as per the Joint 

Councils’ request and shared a draft with the FPT partners for endorsement 

(August 2018).

• Review existing FPT web pages (Fall 2018).

• Review telephone and in-person client service processes to improve client 

experience (Fall 2018).

• Review existing forms using a “bereavement lens” (Fall 2018).
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DEATH REGISTRATION AND NOTIFICATION ROADMAP 
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 Development and 

implementation of the  

Bereavement Bundle 

Communication Tool  by 

all jurisdictions

 Carry out and implement 

the recommendations from 

the Davis Pier report  to 

help assist clients through 

the Death Registration and 

Notification process 

 Ongoing collaboration with NL for 

implementation of the Blueprint

 Seek funding to support 

implementation
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 NL Blueprint implementation (18 months)

 Continue outreach to other jurisdictions to 

implement the Blueprint

 Standardize processes and 

develop a trusted 

framework 

 Streamline authorities to 

make death data accessible 

and accurate

 Implementation of Blueprint by remaining 

jurisdictions

 Better service to Canadians

 “Tell-us-Once” solution across 

all government levels

 On-line resource accessible for 

all Canadians

 Develop the Digital Solution requirements and align with 

Identity Management process and Pan-Canadian Trust 

Framework for service delivery collaboration

• Citizen-focused  approach to all FPT forms 

• Automated processes, leveraging single data input 

and linking to digital identity and matching bulk data

 To have met the expectations of 

Canadians by simplifying the 

Death Registration and 

Notification process across at  

FPT jurisdictions

 Accurate identification of a 

deceased client across all 

jurisdictions
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FPT Stream

• Working Group presentation at Vital Statistics Council of Canada on the 

Pan-Canadian Blueprint and progress of Death Notification Working Group 

(September 2018).

• Refinement of the Bereavement Bundle Communication Tool for 

presentation to FPT DMs (Fall 2018).

• Refinement of a Roadmap outlining work required for the digital “Tell-us-

Once” solution for presentation to FPT DMs (Fall 2018).

• Start work on short/medium term FPT solutions stemming from the Client 

Journey Mapping Report (Summer/Fall 2018).
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Phase I – GOC: Standardized Processes and Trusted Framework

• Develop a list of programs requiring death information (August 2018).
• Review sources of information and level of trust required for each 

department (August/September 2018).
• Assess gaps and differences in procedures amongst departments 

(September 2018).
• Develop trusted processes and framework with standardized processes 

across all departments (December 2018).
• Standardize implementation by phases and update current procedures 

and policies within the federal family to identify commonalities and to 
support information sharing amongst federal partners (March 2019).

Phase I – ESDC/CRA Bilateral Work

• Explore the feasibility of seeking short-term service improvements to 
Canadians.

• Review CPP/OAS processes and possibly leverage what exists, test 
accuracy and how information can be shared and used by CRA 
(September-December 2018).
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