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Service BC is the B.C. government’s chief provider of citizen and business
centred services. Our work enables the design and delivery of accessible,
responsive and cost-effective services, making it easier for citizens and
businesses to interact with government.

* Provincial Contact Centre

* 65 In-Person Centres - provides 300 government services for more than
40 partner ministries and agencies

« BC Registries - register and maintain businesses, societies and personal o

property ey

* Identity Information Management Program - provides secure and
privacy-enhancing identity services for citizens and businesses to support

access to digital government services and information.
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How do you find a business you
have never been to before?




How do you know if a busmess is
- open before you VISIt In- person?
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Visiting a government office is
not an everyday experlence
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Googla My Businass D

Service BC Centre Victoria

Website Directions Save

2.8 %k %k 12 Google reviews

Government office in Saanich, British Columbia

¢ Kn OWl ed g e G ra p h Located in: Gateway Village

Address: 771 Vernon Ave #403, Victoria, BC V8W 9R5
Hours: Open - Closes 4:30 p.m.~

Province: British Columbia

* Where does this information \* —_——
Come from? Edit your business information

¢ We b S |te Know this place? Answer quick questions

. CrO\'NdSOU - ng Questions & answers _

* Business Owner et
-8) Send to your phone send
Reviews Get more reviews  Add a photo

"The reception desk staff (I noticed his name tag "Richard")
6 was very helpful."
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See outside

See photos

Service BC *
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Government office in Kelowna, British Columbia

Waebsite Directions

4 Gooale reviews

Addf"l OB BPINAN AVE REINDWITA BL. VY DING

Hours: Closing soon 10:00a.m.-3:00pm
Phone :sou)soi-rouu

Province:

Suggest an edit

Questions & answers

- Ask a question
Be the first to ask a question e

) Send to your phone Send
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Pathfinding photos

See outside

See photos

Correct Business N\ame —— > Service BC Centre Kelowna

Website Directions = Saved

Correct Website >

Better citizen engagement ——» 4.4 k k%7 8 Google reviews

Government office in Kelowna, British Columbia

Managed Business Profile —— @ You manage this Business Profile

Correct Address

» Address: 305-478 Bernard Ave, Kelowna, BC V1Y 6N7

» Hours: Open - Closes 4:30 pm. ~

Correct Hours

Province: British Columbia

Phone: (250) 861-7500

Edit your business information

Know this place? Answer quick questions




Whnat Wa Did

Claimed 65 Service BC Centres

Updated all business information
Removed inappropriate photos (ongoing)
Merged duplicate locations (ongoing)

Started to work on optimization
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Service BC Centre Williams
Lake

Government office
Driving test centre
Driver's Licence Office

* SEO

@ 540 Borland Street Williams Lake, British

Columbia V2G 1R8
. o o e (®  Addservice area
== * Web Optimization
-——
- o (©  sunday Closed
| Monday 8:30 am-4:30 pm
Tuesday 8:30 am-4:30 pm
Wednesday 8:30 am—4:30 pm
Thursday 8:30 am—4:30 pm
o G O O g I e M y Friday 8:30 am~-4:30 pm
Saturday Closed
B [ ]
u S I n e S S m 12/24/18 8:30 am—4:30 pm
° ° 2 12/25/18 Closed
Optimization
12/31/18 8:30 am—4:30 pm
1/1/19 Closed

(250) 398-4211
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» Citizen wayfinding is improved

* Actively managing online presence outside of
.gov.bc.ca website
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* Views have doubled

\
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* 65 in-person centres claimed )
 Consistent presence on the web ). /”:
.': : "’! : }3?:‘;



Darrno

://www.youtube.com/watch?v=BQa60S JthE



https://www.youtube.com/watch?v=BQa60S_JthE

« Still learning
Resources
Privacy — risk and duty of public-facing channels

Value — keeping people on the online channel

Potential

&  Other platforms - Bing, Yellowpages, Yelp
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» Citizen satisfaction and trust and confidence in government "'

Voice search improvements, internet of things

Handling enquiries through the same channel

Making appointments online

Predictive analytics on wait times

Maximization of telephone functionality (phone, chat)

Continuous Improvement

Further optimizations (professional photos)

Wikipedia page for Service BC (improve SEO)







