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Service BC is the B.C. government’s chief provider of citizen and business 
centred services. Our work enables the design and delivery of accessible, 
responsive and cost-effective services, making it easier for citizens and 

businesses to interact with government. 

• Provincial Contact Centre

• 65 In-Person Centres - provides 300 government services for more than 
40 partner ministries and agencies

• BC Registries - register and maintain businesses, societies and personal 
property

• Identity Information Management Program - provides secure and 
privacy-enhancing identity services for citizens and businesses to support 
access to digital government services and information.

2



How do you find a business you 
have never been to before?
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How do you know if a business is 
open before you visit in-person?
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Visiting a government office is 

not an everyday experience.
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• Knowledge Graph

• Where does this information 
come from?
• Website 
• Crowdsourcing
• Business Owner
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Service BC’s Story

10:00a.m.-3:00pm

Before After

• Correct Business Name

• Better citizen engagement

• Managed Business Profile

• Correct Address

• Correct Hours

• Correct Website

• Pathfinding photos
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• Claimed 65 Service BC Centres

• Updated all business information

• Removed inappropriate photos (ongoing)

• Merged duplicate locations (ongoing)

• Started to work on optimization
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• SEO

• Web Optimization

• Google My 
Business 
Optimization
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• Citizen wayfinding is improved

• Actively managing online presence outside of 
.gov.bc.ca website

• Views have doubled

• 65 in-person centres claimed
• Consistent presence on the web
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11 https://www.youtube.com/watch?v=BQa60S_JthE

https://www.youtube.com/watch?v=BQa60S_JthE


• Still learning

• Resources

• Privacy – risk and duty of public-facing channels

• Value – keeping people on the online channel

• Potential

• Other platforms – Bing, Yellowpages, Yelp
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• Citizen satisfaction and trust and confidence in government

• Voice search improvements, internet of things

• Handling enquiries through the same channel

• Making appointments online

• Predictive analytics on wait times

• Maximization of telephone functionality (phone, chat)

• Continuous Improvement

• Further optimizations (professional photos)

• Wikipedia page for Service BC (improve SEO)
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