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MyAlberta EVACUATION PAYMENT
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Citizen experience

Online application process



Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

MyAlberta

Evacuation Payment

Select disaster

Overview

Confirm eligibility

Alberta's evacuation payment is meant to ease the . . . .
costs of being away from your primary home due to Log N Wlth MyAI berta D|g |ta| I D
an evacuation order during a disaster. It is one-time

funding to help pay for immediate housing needs
and day-to-day purchases such as groceries, gas,
and more. Itis not intended as income replacement.

Accept terms of use
Albertans who qualify will receive

Confirm personal information

+ 51,250 for each adult age 18 and older when the
evacuation order was given

+ 8500 for each dependent child under 18 when the
evacuation order was given

Enter dependent information

Select the disaster area you were evacuated from:

+ 2020 Northern Alberta Pengum.aswun
+ 2020 Another Unlikely Event
+ 2020 Some Other Unlikely Event

Enter temporary contact information

Enter Interac e-Transfer information

© © N o g A~ w Dd e

Review application summary and submit
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Review next steps




Eligibility

You may qualify for the evacuation payment if you
were:

« forced to leave your primary home in the affected
area due to an evacuation order or an imminent
health and safety threat; and

+ unable to return to that home for a minimum of 7
days; or

+ staying in the affected area at the time of the
evacuation and there were no reasonable
transportation options to return to your primary
home in another area within 7 days.

Were you forced to leave your primary home in an
affected area due to an evacuation order?
Yes No

Were you unable to return to your primary home in the
affected area for 7 days or more due to an evacuation
order?

Yes No

Were you forced to leave the affected area due to an

ion order and i | extraordinary expenses to
return to your primary home in another area within 7

days?
o

Yes No

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

© © N o g B~ w D PE

=
o

Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Eligibility

You may qualify for the evacuation payment if you
were:

« forced to leave your primary home in the affected
area due to an evacuation order or an imminent
health and safety threat; and

« unable to return to that home for a minimum of 7
days; or

« staying in the affected area at the time of the
evacuation and there were no reasonable
transportation options to return to your primary
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Were you forced to leave your primary home in an
affected area due to an evacuation order?

. Yes No

Were you unable to return to your primary home in the
affected area for 7 days or more due to an evacuation
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Yes No
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return to your primary home in another area within 7
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Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Eligibility

You may qualify for the evacuation payment if you
were:

« forced to leave your primary home in the affected
area due to an evacuation order or an imminent
health and safety threat; and

+ unable to return to that home for a minimum of 7
days; or

« staying in the affected area at the time of the
evacuation and there were no reasonable
transportation options to return to your primary
home in another area within 7 days

Were you forced to leave your primary home in an
affected area due to an evacuation order?
e Yes No

Were you unable to return to your primary home in the
affected area for 7 days or more due to an evacuation
order?

. Yes No

Were you forced to leave the affected area due to an
order and i extr y exp to
return to your primary home in another area within 7
days?
Yes No

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Eligibility

You may qualify for the evacuation payment if you
were:
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Were you forced to leave your primary home in an
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order?
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Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID
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Confirm personal information

Enter dependent information
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Enter Interac e-Transfer information
Review application summary and submit
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Eligibility

You may qualify for the evacuation payment if you
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® Yes No

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




MyAlberta

Evacuation Payment

How to apply

You will apply for the evacuation payment based on
your age and household situation when the
evacuation order was issued:

« everyone in your household who was 18 and older
are encouraged to apply online on their own;

« a trustee may apply online for a dependent aduit
18 and older;

« individuals younger than 18 and living on their own
may apply online if they have an Alberta driver's
licence or identification card;

+ only one parent, legal guardian, or trustee can
apply for dependents who were living with them

» Applying to ive an ion pay
by email transfer (Interac e-Transfer)

» Applying to receive an evacuation payment
in person

You will temporarily leave this website to log in \”
your MyAlberta Digital ID or sign up for an accoufft.

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID
Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

MyAlberta,
DIGITAL ID .
Select disaster

Confirm eligibility
Log in with MyAlberta Digital ID

Accept terms of use

Sign in

Maria.Hernandez

Confirm personal information
Enter dependent information

New here? Enter temporary contact information

Sign up for MyAlberta Digital ID and access
government services online.

Enter Interac e-Transfer information

Create account
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Review application summary and submit
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Review next steps




Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

MyAlberta

Evacuation Payment

Select disaster

Confirm eligibility

Terms of Use

Log in with MyAlberta Digital ID

You are about to apply for an evacuation payment
from the Government of Alberta

You are responsible for ensuring that your
application information is complete and accurate.
Any false, inaccurate, or misleading information will
be considered a breach of these Terms of Use and
may result in the commencement of a criminal
investigation and/or prosecution of an offense

Accept terms of use

Confirm personal information

To apply for an evacuation payment, you are
required to accept the Terms of Use below. If you
choose not to accept the Terms of Use, you will be
unable to apply for an evacuation payment.

Enter dependent information

Enter temporary contact information

The information you provide will be used to
determine and verify your eligibility for an evacuation
payment. Collection, use, and disclosure of this
information is done under the authority of the
Freedom of Information and Protection of Privacy

Act
®

Enter Interac e-Transfer information
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Review application summary and submit
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Review next steps




Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

Last Name
e Select disaster
Sex
Female Confirm eligibility
Date of Birth
1981 February 9

Log in with MyAlberta Digital ID

Email Address

Accept terms of use

Maria.Hernandez@mail.com
Confirm personal information
1125 Heritage Drive SW

Enter dependent information

Enter temporary contact information

city

Grande Prairie

Enter Interac e-Transfer information

Province
Alberta
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Review application summary and submit
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Postal Code

Review next steps




MyAlberta

Evacuation Payment

Log out

Dependents

Individuals over 18 are encouraged to apply on their
own

You will add dependent information if you were:

« the parent or legal guardian of dependents living
in the same home as you on the date of the
evacuation order; andfor

+ the trustee for a dependent adult
« 18 or older on the date of the evacuation order;
and
+ living in the same home as you; or

= living in a supportive living facility, such as a
group home, nursing home, or extended care
facility, and their evacuation costs were not
arranged by their facility.

Only on‘renl. legal guardian, or trustee can apply
for a dependent’'s evacuation payment. .

Select Continue if you do not have dependents.

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Add a dependent

First Name "

David

Last Name "
Hernandez
Sex "
Male
Date of Birth "
2015 v January
Dependent Identifier
Alberta Health Number

12345-6789

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

© © N o o0k~ N E

=
o

Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Individuals over 18 are encouraged to apply on their
own

You will add dependent information if you were:

+ the parent or legal guardian of dependents living
in the same home as you on the date of the
evacuation order; and/or

+ the trustee for a dependent adult

« 18 or older on the date of the evacuation order;
and
+ living in the same home as you; or

= living in a supportive living facility, such as a
group home, nursing home, or extended care
facility, and their evacuation costs were not
arranged by their facility.

Only one parent, legal guardian, or trustee can apply
for a dependent’s evacuation payment.

Select Continue if you do not have dependents.

Dependents
David Hernandez & xX

+| | am the parent, legal guardian, or trustee for all the
dependents listed

+ Add a dependent

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

© © N o o0k~ N E

=
o

Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Temporary Address
Address Line1”

123 Mountain Street

TIT 777

Temporary Telephone

Primary Telephone *

780-111-1111

Alternate Telephone

780-222-2222

Back

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Interac e-Transfer Information

To use an email transfer (Interac e-Transfer) for the
evacuation payment, you need to:

« find out if your bank offers Interac e-Transfers; and

+ choose a security question and answer you will
use to accept the Interac e-Transfer.

Security Question *

What is your favourite sport?

Answer "

Hockey

Confirm Answer

Hockey

The Interac e-Transfer will be sent to this
email:

Maria.Hernandez@mail.com

Or, | do not want to continue with an Interac e-transfer.

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Temporary Contact Information

Temporary Address

Address Line 1
123 Mountain Street

Address Line 2

City
Calgary

Province
Alberta

Postal Code
TIT 777

Temporary Telephone

Primary Telephone
780-111-1111

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID
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Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information

Enter Interac e-Transfer information

Review application summary and submit

Review next steps




MyAlberta

Evacuation Payment

Next Steps

Record your application reference number.

DEH546

You will get an email confirming your
application has been received. It will include
next steps instructions.

If more information is needed, you will be
advised to visit the nearest disbursement site
listed in the email

Make sure to check your inbox and junk
folder in ### hours to get the next steps
email from the Government of Alberta

Apply online for a MyAlberta Evacuation Payment
with a verified MyAlberta Digital ID

1
2
3
4
5.
6
7
8
9

10.

Select disaster

Confirm eligibility

Log in with MyAlberta Digital ID

Accept terms of use

Confirm personal information

Enter dependent information

Enter temporary contact information
Enter Interac e-Transfer information
Review application summary and submit

Review next steps




Caseworker experience

Online review and payment process



MyAlberta Evacuation Payment Q Welcome Maryam Caseworker Log out
£ My Workspace A  Clear my workspace

Alerts. ID First Name Last Name Age Address Line 1 City Postal Code Dependents Status
Verified 1D jma Walker 57 13"Rignacle Street Grande Prairie T8V 5J8 1 EA4 Submitted B
Maria Hernandez 39 1125 Heritag ive SW Grande Prairie T8X 0C8 1 E4 Submitted B
Paul Tremblay 24 2893 Heritage Drive Grande Prairie T8V 0G2 0 B4 Submitted B
Joseph Cardinal 42 1668 184 Street NW Grande Prairie T8W 2X6 2 4 Submitted B
David Thompson 63 1511 Township Road Bonfryglle TOH OW3 0 B4 Submitted B

Online Processing Fu

In-Person Processing Furictions

gject applicatio

ID First Name Last Name
Verified ID | ma Walker
Maria Hernandez




MyAlberta Evacuation Payment Q Welcome Maryam Caseworker Log out
£ My Workspace A  Clear my workspace

Alerts ID First Name Last Name Age © Address Line 1 City Postal Code Dependents Status
v = Emma Walker 57 13 Pinnacle Street Grande Prairie T8V 5J8 1 E4A Submitted Bi
L4 = Maria Hernandez 39 1125 Heritage Drive SW Grande Prairie T8X 0C8 1 E4 Submitted B
v &= Paul Tremblay 24 2893 Heritage Drive Grande Prairie T8V 0G2 0 B4 Submitted B
v = Joseph Cardinal 42 1668 184 Street NW Grande Prairie T8W 2X6 2 4 Submitted B
&= David Thompson 63 1511 Township Road Bonnyville TOH OW3 0 4 Submitted Bi

Online Processing Functions $ Approve e-Transfer

In-Person Processing Functions




ID First Name Last Name Date of Birth

James Cardinal 1995-09-21

Potential duplicate James Cardinal 1995-09-21

—_

Sally Cardinal 1968-02-08




MyAlberta Evacuation Payment Welcome Maryam Caseworker Log out

£ My Workspace

Workspace is empty

Online Processing Functions

In-Person Processing Functions

Q Search Results

Alerts 1D First Name Last Name Date of Birth Address Line 1 City Postal Code Dependents Status
D James Cardinal 1995-09-21 3743 53 Street NW Lethbridge T7F 3E2 0 I~ Follow-up B
| James Cardinal 1995-09-21 T8J 4K5 0 = Follow-up B
) Sally Cardinal 1968-02-08 $ Acce I:.t ed TOH 379 3 |2 Follow-up B
| James Cardinal 1990-01-04 T9F 352 T E4 Submitted B
James Cardinal 1943.05-24 . T6W 4D2 1 +* In Progress B
= James Cardinal 1974-09-03 E P a ld T3H 5N3 3 |2 Foliow=up B 8
= James Cardinal 1965-11-14 ZOTTT e Cermage T6N 1K4 0 $ Accepted B
James Cardinal 1984-04-13 4358 Forest Drive Lethbridge [TR2FS 1 = Paid B
James Cardinal 1984-04-13 4358 Forest Drive Lethbridge T7K 2F3 1 D) Duplicate B
James Cardinal 2021-11-14 4321 Sesame Street Edmonton T5D 2W3 0 = Rejected B
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Outcomes

For Albertans and Government















Questions?




