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MyAlberta Evacuation Payment System
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Citizen experience

Online application process



Apply online for a MyAlberta Evacuation Payment 

with a verified MyAlberta Digital ID

1. Select disaster

2. Confirm eligibility

3. Log in with MyAlberta Digital ID

4. Accept terms of use

5. Confirm personal information

6. Enter dependent information

7. Enter temporary contact information

8. Enter Interac e-Transfer information

9. Review application summary and submit

10. Review next steps
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Caseworker experience

Online review and payment process
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Outcomes

For Albertans and Government



Most applications completed in

10 minutes
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First payment received

62 minutes
after system launch
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Within

6 hours
over

$2.1 million
sent to

2,200 evacuees
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More than

60%
of evacuees

chose e-Transfers 
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Questions?


