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o A secure, authenticated web portal which allows Veterans to 

do business online with Veterans Affairs Canada 

What is My VAC Account?  

o Available to: 
 
o Any Veteran or still-serving member of the Canadian 

Armed Forces or the RCMP 
o Family members who directly receive benefits from 

Veterans Affairs Canada 
 



Current functionality 

 
 

BENEFITS NAVIGATOR 
Learn more about VAC 
benefits and services  

UPLOAD  
Files, applications, 

images, claims  

COMMUNICATE  
Secure message Case 

Managers and Veteran 
Service Agents 

PROFILE 
View and update 

biographical information 

APPLY 
Access to all major 
application forms  

TRACK STATUS 
View the status of 

submitted applications 

SUMMARY 
View of financial benefits 

received from VAC 

DIRECT DEPOSIT 
Set up direct deposit or 

change banking information 



Vision for My VAC Account  
 

BENEFITS NAVIGATOR 
Learn more about VAC 
benefits and services  

COMMUNICATE  
Secure message Case 

Managers and Veteran 
Service Agents 

PROFILE 
View and update 

biographical information 

APPLY 
Access to all major 
application forms  

TRACK STATUS 
View the status of 

submitted applications 

SUMMARY 
View of financial benefits 

received from VAC 

DIRECT DEPOSIT 
Set up direct deposit or 

change banking information 

Online chat and 
additional support  

Further interoperability 
with DND and RCMP  

 

Conduct public opinion 
research with Veterans; 

and ongoing usability 
testing  

Canadian Armed Forces 
seamless transition tools 

Implement digital signatures Install and use analytics 

Prototype, test and build 
new framework for 
guided HTML forms 

(Turbo-Veteran) 

Rehabilitation and all VAC 
benefits end-to-end online  



Achieving the vision…How do we get there? 

Veteran and stakeholder feedback 

Ongoing usability testing 

Partnerships 
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User-centered design 



Usability  Testing 
• Help with registration process 
 
Feedback 
• More detailed status tracking  
• Easier to use application forms 
 
Summit 
• Proactive benefits 

 

We listen! 

Veterans & CAF Members 

Our Response 

• Use service number to register, train •  •  
 •front-line staff and ‘how-to’ video 
 
• Status tracking review  
• Guided web forms 
 
• Analyzing how to use existing Veteran data 



Overall Impression: Veterans Affairs Canada website is easy to use with 
smooth navigation; Highlights areas of interest to help client focus on 
important details; Provides a consistent experience by providing access to left 
hand navigation bar; Easy to locate available programs, feedback and call 
centre information  
 
Highlighted Features Clients Appreciate: Benefits Navigator is intuitive and 
easy to use; Availability of prepopulated application forms with known 
information; Availability of application tracking information  

Service Ontario  
Feedback  

"I just wanted to convey my thanks on the set up of the "MY VAC Account". 
The site is easy to navigate and makes interaction with all parties quick and 
simple. Being able to upload / complete forms without having to mail them, 
check on claim status etc. are all great features.   Thanks to those who put 
the thought and effort into designing MY VAC Account.“    

(message from Veteran – July 27, 2016) 

Veteran Feedback  

Enhancements and design changes benefit Veterans 



https://train.mva-mda.vac-acc.gc.ca/pub/MVA_7_24.do


 
 
 

Welcome Screen 
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Benefits Navigator 









 
 
 

Application Forms 











 
 
 

Secure Messaging 





 
 
 

Track Your Applications 





 
 
 

Summary of Benefits 
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? 

Questions? 


