
 
 

 
 

JOINT COUNCILS MEETING AGENDA (v6) 
MS TEAMS MEETING 

 
 

TUESDAY, OCTOBER 26, 2021 
12:00 p.m. – 3:00 p.m. EDT  

 

 
# 

 
TIME 

JOINT 
COUNCILS 
PRIORITY 

 
OBJECTIVE 

 
ACTION 

 
LEADS 

 11:45 
a.m. – 
12:00 
p.m.   

• Set-up: Members/Observers to connect to MS Teams Meeting 

• Participants: Refer to recommendations for the use of MS Teams  

• For simultaneous interpretation: refer to information provided   

• Members to respond to evaluation poll after each presentation 

 12:00 
p.m.  

WELCOME Rollcall of PSCIOC & PSSDC Members 
and registered Observers in attendance 

 
 

 

ICCS Secretariat  
 

1 12:05 
– 
12:10
p.m.  
 
(5 
min) 

SECRETARIAT 
 
 

A) Approval of Record of Decision from 
February 23, 2021 meeting (TAB 1A)  

 
B) Acceptance of October 26, 2021 

meeting agenda (TAB 1B) 

For approval 
 
 
 
For approval 
 
 

 

Mark Burns    
 
 

2 12:10 
– 1:10 
p.m.  
 
(60 
min) 

CLIENT 
CENTRIC 

SERVICES 
 

 
 

 
 
 
 

Objective: (TABs 2A &2B) 
 
Data Driven Intelligence Working Group:     
 
Research report on “Insights into the 
Public’s Acceptance of Government Use of 
Data”.  
 
Davis Pier consulting will present the final 
report with recommendations. 
 

• Environmental Scan  

• Literature Review  

• Key findings related to overview of key 

legislation governing the collection, use 

and disclosure of personal information 

across levels of government. 

• Recommendations and next steps 

 

 
For 
information/ 
discussion   
 
 
Members to 
respond to 
evaluation poll 
after each 
item. 
 

Intro: Denis Skinner    
 
DDI WG Chairs: 
Michael Taylor, TBS 
Andrew 
Satterthwaite, York 
Region  
Kelly Fuessel, SK 
 
Presenters from  
Davis Pier 
Consulting: 
Greg Lypowy 
Eliza Stringer 
Doris Marshall-
Greenlaw 
 

 1:10 – 1:15 p.m.            
(10 min) 

Stretch Break   

3 1:15 – 
2:45 – 
p.m.  
 

Future of Work Future of Work: Trends, Challenges, 
Risks, and Path Forward (TABs 3A & 3B) 
 
Objective:  

 
 
 
 

Catherine Bennett  
& Tracy Wood 
 
 



 
 

 
(1.5 
hrs) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Additional 
resources: 
https://www.mckin
sey.com/industrie
s/public-and-
social-sector/our-
insights/the-
future-of-federal-
work?cid=other-
eml-dre-mip-
mck&hlkid=6b73f
065c2c743ec861
9d5a677f45210&
hctky=1950662&h
dpid=24e6a480-
994d-4c60-8b9f-
6e474ca3077e 

 
Modernizing 
government: 
Global trends 
(assets.kpmg)  
 

 
The Public Sector is rethinking how to 
address the future of work. Three major 
categories are being considered: 1. the 
Workforce, 2. How Work Happens and 3. 
the Workplace.  
 
This session will focus on: 
 

• Future of Work: Overall trends and 
challenges  
 

• How work happens – Hybrid work 
considerations  

 

• Future of the Office and Service 
Delivery Enablement 

 

• Additional Considerations for Public 
Sector Organizations 

 

• Discussion / Q&A 
 

 
For 
discussion 
 
Members to 
respond to 
evaluation poll 
after each 
item. 
 

 
McKinsey Team: 
Kevin d'Entremont, 
McKinsey, 
Associate 
Partner/Director 
 
Rob Palter, Senior 
Partner and Global 
Co-Head of 
McKinsey’s Real 
Estate Practice 

 
Megan McConnell, 
Partner and US 
Public Sector Future 
of Work Leader 
 
Phil Kirshner, 
Senior Expert, 
Workplace Strategy 
and Change Leader 
 
Maria McKay 
McKinsey, Advisor  

4 2:45 – 
3:00 
p.m.  
 
(15 
min) 

RESEARCH & 
STRATEGIC 

INTELLIGENCE 
 
 
 

  

Objective: (TABs 4A & 4B) 
  

• Results of the PSSDC and PSCIOC 
Information Sharing Analysis – 
Insights will assist with agenda planning 
for upcoming meetings. 

 
For feedback 
 
Members to 
respond to 
evaluation poll 
after each item. 

Intro: Tracy Wood   
 
ICCS Secretariat: 
Maria Luisa Willan 
 

5 3:00 
p.m.  
 
 

SECRETARIAT 
 

Objective: 
 

• Joint Councils Action Items (TAB 5A) 
 

• Joint Councils Bring Forward Agenda 
(TAB 5B) 

 

JC Working Groups* Updates - For 
information only: 

 

• Privacy Sub-Committee (TABs 5C & 
5D) 

• GDPR WG (TABs 5E & 5F) 

• Death Notification CoP (TAB 5Gi & 
5Gii) 

 

 
 
For 
information 
only 
 

Intro: Tracy Wood  
 
ICCS Secretariat  
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mckinsey.com%2Findustries%2Fpublic-and-social-sector%2Four-insights%2Fthe-future-of-federal-work%3Fcid%3Dother-eml-dre-mip-mck%26hlkid%3D6b73f065c2c743ec8619d5a677f45210%26hctky%3D1950662%26hdpid%3D24e6a480-994d-4c60-8b9f-6e474ca3077e&data=04%7C01%7Cmaria.willan%40iccs-isac.org%7C2f7a2dc8a771471a63e708d9928aa6b7%7C5b80c1e5598e4f23a64272b9ddf663eb%7C0%7C0%7C637701946471264754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WsM1TehKDzalidNJWbzEl5%2BkiSLUfw42WBiGzKPgJfU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mckinsey.com%2Findustries%2Fpublic-and-social-sector%2Four-insights%2Fthe-future-of-federal-work%3Fcid%3Dother-eml-dre-mip-mck%26hlkid%3D6b73f065c2c743ec8619d5a677f45210%26hctky%3D1950662%26hdpid%3D24e6a480-994d-4c60-8b9f-6e474ca3077e&data=04%7C01%7Cmaria.willan%40iccs-isac.org%7C2f7a2dc8a771471a63e708d9928aa6b7%7C5b80c1e5598e4f23a64272b9ddf663eb%7C0%7C0%7C637701946471264754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WsM1TehKDzalidNJWbzEl5%2BkiSLUfw42WBiGzKPgJfU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mckinsey.com%2Findustries%2Fpublic-and-social-sector%2Four-insights%2Fthe-future-of-federal-work%3Fcid%3Dother-eml-dre-mip-mck%26hlkid%3D6b73f065c2c743ec8619d5a677f45210%26hctky%3D1950662%26hdpid%3D24e6a480-994d-4c60-8b9f-6e474ca3077e&data=04%7C01%7Cmaria.willan%40iccs-isac.org%7C2f7a2dc8a771471a63e708d9928aa6b7%7C5b80c1e5598e4f23a64272b9ddf663eb%7C0%7C0%7C637701946471264754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WsM1TehKDzalidNJWbzEl5%2BkiSLUfw42WBiGzKPgJfU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mckinsey.com%2Findustries%2Fpublic-and-social-sector%2Four-insights%2Fthe-future-of-federal-work%3Fcid%3Dother-eml-dre-mip-mck%26hlkid%3D6b73f065c2c743ec8619d5a677f45210%26hctky%3D1950662%26hdpid%3D24e6a480-994d-4c60-8b9f-6e474ca3077e&data=04%7C01%7Cmaria.willan%40iccs-isac.org%7C2f7a2dc8a771471a63e708d9928aa6b7%7C5b80c1e5598e4f23a64272b9ddf663eb%7C0%7C0%7C637701946471264754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WsM1TehKDzalidNJWbzEl5%2BkiSLUfw42WBiGzKPgJfU%3D&reserved=0
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https://assets.kpmg/content/dam/kpmg/xx/pdf/2021/04/modernizing-government-global-trends.pdf


 
 

 
*other JC WGs have recently provided an 
update or are scheduled to present an update in 
fall 2021.  
 

Upcoming JC Meetings: 

• Tuesday, November 23, 12:00 pm EST 

• Tuesday, December 21, 12:00 pm EST 

• Tuesday, January 25, 12:00 pm EST 
 

3:00 p.m. Adjournment of Joint Councils Meeting 

 


