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Lori MacDonald 

(Co-Chair) Canada 

Senior Associate Deputy 

Minister of Employment and 

Social Development and 

Chief Operating Officer for 

Service Canada 

Shauna Brouwer 
(Co-Chair) British Columbia 
 
Deputy Minister of Citizens’ 
Services 
 

 

 

Scott Milton 
Yukon 

 

A/Deputy Minister of 

Highways and Public Works 

 

David James 

Alberta 

 

Deputy Minister of Service 

Alberta 

Kyle Toffan 

Saskatchewan 

 

Deputy Minister of 

SaskBuilds and Procurement 

 

 

Scott Sinclair 

Manitoba 

 

Deputy Minister of Labour, 

Consumer Protection and 

Government Services 

Renu Kulendran  
Ontario 
 
 
Deputy Minister of Ontario 

Ministry of Public and 

Business Service Delivery   

 

 

Caroline Drouin  
Québec 
 
 
Assistant Deputy Minister of 
Services Quebec Partnerships, 
Ministry of Labour, 
Employment and Social 
solidarity 
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Joanne Munro 
Nova Scotia 
 
 
Deputy Minister of Service 
Nova Scotia and Internal 
Services 

Alan Roy 
New Brunswick 
 
 
Chief Executive Officer of 
Service New Brunswick 

Bob Creed 
Prince Edward Island 
 
 
Deputy Minister of 
Transportation and  
Infrastructure  
 
 
 

Sean Dutton 
Newfoundland and Labrador 

 
Deputy Minister with the 
Department of Digital 
Government and Service NL  
 

 

William MacKay 
Northwest Territories 
 
 
Deputy Minister of the 
Department of Finance and 
Secretary to the Financial 
Management Board 
 
 

Kyle Seeley 
Nunavut 

 
Deputy Minister of 
Community and 
Government Services 
 

Tanya Nelson 
(Observer) 
Municipal Service Delivery 
Officials Association (MSDO) 
 

President 

 


