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ICCS Voting Members List — 2020

(updated September 18, 2020)

Alberta
Jackie Stankey, Director, Strategic Engagement, Policy, Governance and Legislative
Services, Consumer, Registry and Strategic Services, Service Alberta
Stephen Bull, Senior Assistant Deputy Minister and Corporate CIO, Office of the
Corporate Chief Information Officer

British Columbia
Beverly Dicks, Assistant Deputy Minister Service BC, Ministry of Technology, Innovation
& Citizens' Services
CJ Ritchie, Associate Deputy Minister and Government Chief Information Officer

Canada
Catherine Bennett, Acting Associate Assistant Deputy Minister, Employment and Social
Development Canada
Silvano Tocchi, Director General, Digital Services Directorate, Canada Revenue Agency*
Sonya Read, Senior Director, Digital Policy, Treasury Board Secretariat of Canada
Vidya ShankarNarayan, Director General, Digital Design Branch, Innovation, Science and
Economic Development Canada*
Raymond Martin, A/Director General, Service and Digital Partnerships Sector, Digital
Services Branch, Public Services and Procurement Canada
Alanna MacDougall, Director General, Client Experience, Immigration, Refugees and
Citizenship Canada
Mitch Freeman, Director General, Service Delivery Program Management, Veterans
Affairs Canada
Danielle White, Director General, Indigenous Services Canada
Christian Laverdure, Director General, Tribunal Services, Immigration Refugee Board of
Canada*
Denis Skinner, Executive Director of Digital Change, Treasury Board Secretariat of
Canada
Nicholas Wise, Chief Information Officer, Public Safety Canada*



Manitoba
Dennis Batacan, Executive Director of Digital Enablement, Businesses Transformation
and Technology
Munna Zaman, Assistant Deputy Minister and Chief Information Officer
Paul Pierlot, Director, Regulatory Accountability Secretariat*

Municipal
Deb Bergey, Manager Client Experience and Service Improvement, Region of Waterloo
Shelley Darlington, Director, Corporate Support Services, Norfolk County, MSDO
Rene Nand, Manager, Community Engagement and Visitor Experience Community
Connections, MSDO
Kathryn Bulko, Manager, Client Relationship Management, Business Enablement and
Client Services I&T Division, MISA
Stuart Hendrie, Chief Information Officer, MISA
Marty Robinson, General Manager, Information and Computer Services, MISA
Carroll Francis, Supervisor, Customer Contact Centre, City of Brantford*

New Brunswick
Rob Horwood, Vice-President of Public Services
Gerry Fairweather, Chief Digital Officer, Enterprise Information, Technology, Risk and
Office of the Chief Information Officer

Newfoundland and Labrador
Alan Doody, Assistant Deputy Minister
Dave Heffernan, Deputy Minister and Chief Information Officer

Northwest Territories
Linda Maljan, Director, Governance Planning & Security, Department of Finance
Rick Wind, Chief Information Officer, Office of the Chief Information Officer

Nova Scotia
Natasha Clarke, Associate Deputy Minister & Chief Digital Officer*
Gillian Latham, Executive Director, In Person Services Division

Nunavut
Dean Wells, Corporate Chief Information Officer

Ontario
Susan Erwin, Associate Deputy Minister, ServiceOntario
Dafna, Carr, Corporate Chief Information Officer/Associate Deputy Minister, Ministry of
Government and Consumer Services

Prince Edward Island
Mark Arsenault, Director of Access PEI, Transportation, Infrastructure and Energy
Tracy Wood, Chief Operating Officer, Ministry of Finance



Québec
Shifra Desjardins-Arsenault, Directrice, Direction du développement des orientations de
Services Québec, Ministere du Travail, de 'Emploi et de la Solidarité sociale
Pierre Rodrgiue, Secrétaire associée du Conseil du trésor et dirigeante principale de
I'information

Saskatchewan
Lisa Raddysh, Chief Digital Officer
Bonnie Schmidt, A/CIO, Information Technology Divisio

Yukon
Mark Burns, Director, eServices, Information & Communications Technology
Sean McLeish, Assistant Deputy Minister of Information and Communication Technology

Note: *Natasha Clarke, Christian Laverdure, Paul Pierlot, Silvano Tocchi, Vidya
ShankarNarayan, Nicholas Wise and Carroll Francis and all representative son the ICCS
Board of Director and are recognized as voting members of the ICCS.



